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The digital shift is here and MSPs are at the center of it. Artificial Intelligence and
Business Intelligence enabled automation is transforming credentialing, privileging,
onboarding, and performance monitoring, positioning MSPs to lead with greater
influence across the healthcare landscape.

After attending this session, participants will be able to:
e Explain how Al/Bl-enabled automation is accelerating change across

credentialing, privileging, onboarding, and performance monitoring.

e Evaluate key implementation factors, workforce readiness, ethics, and regulatory

considerations.

e Demonstrate how MSPs can lead technology adoption while preserving human

judgment essential to quality and patient safety.
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